HOT TIPS for handling online hate
1. KEEP YOUR PROFILE PRIVATE

5. DON’T ACCEPT RANDOM FRIEND REQUESTS

You may want lots of people to view, ‘like’ and share your content but think
of it this way: Would you print off a photo of you and your friends and show
it to strangers on the street to see if they ‘like’ it? Probably not, that seems
weird. Sadly there are some real creeps out there who learn heaps of
personal stuff just by looking at your profile - better to keep it private.

We have a saying at PROJECT ROCKIT: “If they don’t know you, they don’t
owe you.” This means that people who haven’t met you or don’t see you
offline may feel like they can get away with saying things they’d never say to
your face. The power to be anonymous can really go to a person’s head.

2. WRITE A COUNTER COMMENT

If someone posts a photo of you online that you don’t like, tell them to take
it down immediately. They might not realise the photo offends you. This
seems like a really logical first step, but sometimes people make things
worse by retaliating and things get really out of hand.

It’s hard to know what to say when you see bullying online. You might be
scared to speak out directly (“Stop what you’re doing to Ali, it’s not ok”),
but you can still stand up for someone who needs help (“This is a great
photo Ali”). When you post something positive about the person targeted
this is called a ‘counter comment’ and it really helps to discourage the
haters and support the person being targeted.

3. REPORT AND BLOCK HATERS
If someone is cruel, you always can report and block them (or add them to
your block list on gaming platforms). Often people who bully just want to
see you squirm and when they don’t get a reaction, they move on. If you’re
worried they’ll keep saying bad stuff behind your back, get a mate to
monitor the situation for you once they’re blocked.

4. SCREENSHOT ABUSE FOR EVIDENCE
It’s pretty normal to want to delete nasty stuff that’s been posted about you
online, BUT get a screenshot first. If it keeps going or gets worse, you may
need help and it’s good to have evidence to support you.
On a Mac: Press Command + Shift + 3
On a PC: Press Windows logo key +PrtScn
On an iPhone / iPad: Press and hold power and lock buttons together
On Android: Press and hold together the power- and volume-down

6. ASK FOR DODGY PHOTOS TO BE REMOVED

7. TYPE ‘DISLIKE’ ON HATEFUL CONTENT
If you or someone you know is being bullied online, it’s better not to write a
really long public response about why this is wrong. By writing an essay, your
reaction might be exactly what they’re looking for. It could cause further
retaliation. Instead, try giving a short response
like “dislike,” which shows that you disapprove
without adding fuel to the fire.

8. KEEP YOUR PASSCODE PRIVATE
Let’s be real, most of us know it’s wise not to share passwords with friends,
but often people tend to be too loose about sharing passcodes, like on your
phone or tablet. If someone has access to your device, they don’t actually
need any of your passcodes to get into your apps because you’re probably
already signed in. The way we see it, not even your best mate should have
access to your private text messages, emails, Instagram, Tumblr, Facebook,
Twitter, Snapchat and camera roll (think of the ugly selfies!)
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